









          28th November 2011 
Dear Local Resident Association,

Re. Garden Waste 

I am writing after having spoken to a number of residents associations I appreciate there is a good deal of misinformation that has been circulated about the Council’s changes to garden waste collection. As you will no doubt be aware the council has to find £85m worth of savings over the next three years due to the cuts that the Government are making. In order to find this level of savings we have had to find savings from all areas of the council’s expenditure. For example, in the area of Environment & Transport for which I am responsible, we have saved around £5m by asking our contractors to do more for less or doing the work ourselves and in addition to this we are cutting management. Whilst doing we are doing this we have been mindful of the promises we made to residents at the election in May 2010. 

One of the key promises the Labour group made was that we would keep weekly waste collections. I want to make it clear to all residents that we still stand by this pledge and intend to keep household waste collections weekly. You will remember I wrote to you last year about our £20k Recycling Rewards scheme which was another election promise we have kept and a demonstration that we are serious about recycling and delivering our promises.  Whilst our Recycling Rewards scheme was successful in saving the council money, all of the steps we have taken were not enough to meet the massive deficit in funding we are dealing with.

In order to find savings from this area of the council we have been forced to return to a charged garden waste collection service as we had before 2006. This saving of over £1m will mean that we do not have to move to fortnightly collection for household waste, which is what two-thirds of councils have or are moving to.  We need only look over the border to Harrow and Brent to see every household has at least two wheelie bins and fortnightly collection of rubbish and recycling.  We want to protect Ealing from such a move and the return to a charged garden waste system allows us to do this. In order to reduce the impact of this there will be reduced rates for older residents and those on the lowest incomes as well as maintaining a free service should anyone wish to drop their garden waste off at one of our waste and recycling centres.  All households can choose to have a wheelie bin or reusable Hessian sacks. This can be shared with your neighbour should you wish.

I appreciate you will question why we are making such a decision given our strong commitment to recycling, but if you look at the alternatives such as fortnightly collection of rubbish and recycling from wheelie bins; switching off all of our street lights, cleaning our streets only once every three weeks or closing all of our leisure centres, I hope you will see why we had to make this decision.

I would like to use this opportunity to make it clear that the change to garden waste collection will be the ONLY change in our waste and recycling collection service come April 2012.

Improvements as part of the new contract include SAME DAY STREET CLEANING for every residential road in our borough and more frequent clearing of bins in our parks.

Our street cleaning service also continues to reach record highs over the past 18 months whilst there has been a Labour administration and we have launched a Grimebusters 24/7 hotline to allow anyone to report graffiti, fly-tipping or emergency cleansing at any time of day or night and perhaps most importantly is actioned within 24 hours of the call being logged.  Residents can call the number on 020 8825 8825 and I am grateful to all who do care for their community enough to help be our eyes and ears tackling these menaces.

If you or your residents have any questions you can find a frequently asked questions about the new service here http://www.ealing.gov.uk/faqs/200502/recycling-bags_and_containers.

If you would like to find out more information about what we have been doing over the past 18 months on environmental and transport issues then please do visit www.bassammahfouz.com or do get in touch directly.

Yours Sincerely,
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Cllr Bassam Mahfouz

Labour Councillor for Northolt West End

Cabinet Member for Environment & Transport 
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